
Warranties: What Your Building Committee 
Needs to Know
When your organization embarks on a construction project, ensuring quality materials, 
workmanship, and equipment is essential to the longevity and success of the building. One of the 
key protections you have is the warranties provided at the project's completion. Understanding 
the different types of warranties and properly managing them will safeguard your facility against 
unnecessary future expenses and ensure accountability from contractors and suppliers.

Types of Warranties to Require

1. General Contractor's Warranty

The general contractor (GC) typically provides a warranty covering workmanship and materials. 
This warranty usually lasts one year from the date of substantial completion and ensures that any 
defects due to improper installation or poor workmanship will be corrected at no additional cost. 
The committee should confirm the duration and scope of the GC’s warranty before signing the 
contract.

2. Subcontractor Warranties

Subcontractors, such as electricians, plumbers, and roofers, may provide their own warranties 
covering their specific work. These warranties may extend beyond the general contractor’s 
coverage and can vary in duration, often ranging from one to five years. It is crucial to obtain 
copies of these warranties to ensure proper coverage if issues arise after the general contractor’s 
warranty expires.

3. Manufacturer’s Warranties (Materials and Equipment)

Many materials and equipment used in construction, such as roofing materials, HVAC systems, 
windows, and flooring, come with manufacturer warranties. These warranties may last anywhere 
from several years to multiple decades. The building committee should verify that these 
warranties are properly transferred to the organization and that they do not become void due to 
improper installation or lack of maintenance.

4. Extended Warranties and Service Agreements

For high-value systems such as HVAC units, elevators, or audio-visual equipment, extended 
warranties or service agreements may be available for purchase. The committee should evaluate 
whether these extended protections provide value based on expected usage and maintenance 
costs.

The Importance of Maintaining a Well-Organized Warranty File
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A well-maintained warranty file is essential for tracking and managing the various warranties 
associated with the building project. This file should include:

• Copies of all warranty documents from the general contractor, subcontractors, and
manufacturers.

• Contact information for warranty claims.

• A clear record of warranty durations and expiration dates.

• Maintenance requirements needed to keep warranties valid.

• A log of any warranty-related repairs or claims.

Without proper documentation, your organization may inadvertently void warranties due to 
missed maintenance or be unable to hold contractors accountable for necessary repairs. 
Assigning a designated individual or team to maintain and monitor the warranty file will ensure 
that your facility can address issues efficiently when they arise.

Final Thoughts

Warranties play a vital role in protecting your investment in a new building. By requiring and 
organizing warranties from general contractors, subcontractors, and manufacturers, your building 
committee ensures that potential defects and issues can be addressed without unnecessary 
financial burdens. Taking the time to review warranty terms, confirm their validity, and keep 
thorough records will provide peace of mind and long-term savings for your congregation.
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